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NOTICE 
Regrettably the August 7th meeting has been cancelled. The Palo Duro Senior 

Center will be closed for its scheduled cleaning and the center will not ac-

commodate the chapter moving our meeting to August 14th.  

FROM THE PRESIDENT 

Mae Gardner 

What a great way to celebrate Independ-
ence Day! The American Legion Band was 
the best! Theyôve already agreed to put us on 
their schedule for next July. 
We will not have an August meeting. The 

Palo Duro Senior Center will be closed for cleaning, and 
they were unable to accommodate us on the following Sat-
urday. In the meantime, please participate in any town hall 
meetings you hear about. We have to keep our message in 
front of those running for office, and are now holding offices. 
This month Iôd like to especially thank Tony and 

Theresa Kujawa for producing and mailing this newsletter 
the Monitor. What a great job they do! They keep us in-
formed and help to make the Chapter a cohesive organiza-
tion. 

I was looking forward to getting your opinion on whom to 
vote for the National offices. And also to get your ideas about 
the dues increase that will be voted on during the National 
Convention in Grand Rapids, Michigan, which begins on Au-
gust 30th and ends on September 3rd. 

It is my understanding that our mail-in vote last year on 
the dues increase was a positive oneðthat we supported the 
dues increase. I therefore intend to vote for the increase and 
the consolidation of dues, unless there is convincing evidence 
to the contrary at the convention. 

The last several issues of our Magazine have featured arti-
cles by those running for national office. If you have formed 
an opinion on whom to vote for, please let me know. I have yet 
to receive the resolutions that will be brought before the con-
vention. When I do, Iôll contact our Board members for their 
opinions. 

Our esteemed Historian, Neva Trousdale, has resigned. 
She served for nearly 25 years. Simone Brown, Harry Mattox, 
and Neva and her son got together at my home. Here is a note 
she sent:  ñI want to thank you for the recognition you gave me 
Monday. It was very thoughtful, and I appreciated it so much. 
The refreshments were nice, and the flower arrangement is 
beautiful. As ever, Neva.ò 

More thanks go to John Vale, a Chapter member who 
also has served on the Board of the U.S. New Mexico Federal 
Credit Union for many years. John performed the audit of the 
chapter books last month and reported his findings to both the 
Board and the membership. 

Wishing you a great and safe summer! 
 

MEMBERSHIP 

Nancy Brunson 

Thanks to all of our members and guests for 

joining us to kick off the 4th of July holiday 

weekend with a Patriotic Concert presented by 

the American Legion Post 99 Band. This band 

just gets better every year! We really appreciate 

their heartwarming tribute to our late Past President Bob Baker. 

He was also a very active member of this band and he is greatly 

missed. The food was plentiful and deliciousðthanks to each of 

you for your donations.   

     We were honored to have the NM Federation President Mr. 

Leon Garcia as our guest. He spoke to us about the Federation 

theme ñRecruit and Retainò for the upcoming year. We need to 

keep our numbers strong so our voices can be heard in Washing-

ton. Congress is trying to cut spending and raise revenue. Some 

are looking at our earned benefits as their ópiggy bank.ô This is 

Your Retirement that is being threatened. We need to be more 

active now. 

     During the NM Health Fairs in the fall, we will talk with thou-

sands of active Federal employees. We need to follow-up on these 

contacts with a letter and phone calls. We also have lists of current 

members who need to retain their NARFE membership. We can 

call them too. The secret here is in the multiple contacts to recruit 

and retain these folks. 

     You can think of this as a Community Garden. One person will 

plant a seed, another will water it, another may fertilize it, another 

might pull out weeds, and another will help them all reach the 

goalðharvest of the crops. If you cannot get out to volunteer at 

one of the Health Fairs, you can help mail letters or make tele-

phone calls right from your home. Recently, I had some minor 

foot surgery. Believe me, I found out that you can accomplish a 

lot over the phone while still sitting down at home. Your help will 

really be appreciated. Just let any one of our officers know if you 

have a little time for NARFE. 

     Please remember, as Government employees, we are the na-

tionôs óMost Important Asset.ô Enjoy the rest of your summer and 

we look forward to seeing you in September! 

August is ñMeet Your Candidates Monthò 
Use the Legislative Contacts, Clip & Save on page 4 

for the contact points to reach Senators and  

Representatives. 
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LEGISLATION 

Thereasa Garcia 

NARFE Urges National Commission 

on Fiscal Responsibility and Reform 

to Preserve the Earned Benefits of 

Federal Retirees and Workers 
 Margaret L. Baptiste, president of the National Active 

and Retired Federal Employees Association (NARFE), in testi-
mony before the National Commission on Fiscal Responsibil-
ity and Reform, today urged the  18-member, bipartisan com-
mission to protect the compensation and retirement value of 
benefits for federal workers, retirees and their spouses and 
survivors. 

Speaking before the Commission created by President 
Obama to craft proposals to reduce the long term debt, Bap-
tiste noted that while entitlements will be a focus of the group, 
federal retirement and health benefits differ from other entitle-
ment programs. ñThere is one significant difference: civil ser-
vice retirement and health benefits are earned by employees, 
and designed to attract and retain a skilled workforce. They are 
not modeled on social insurance, health-based, or means-
tested.ò Baptiste said. 

Over 2.3 million retirees and survivors depend on either 
the Civil Service Retirement System (CSRS) or the newer Fed-
eral Employees Retirement System (FERS). ñThe federal ser-
vice has always been a program of shared costs between the 
agency and the worker. Regrettably, the public is often misin-
formedðbelieving federal employees get 'free' or overly gen-
erous benefits.ò President Baptiste told Commission members. 
In past, however, civil service pay and benefits have taken 
outsized reductions during budget cutting legislation, particu-

larly with regard to Cost of Living Adjustments that were can-
celed in the 1980s without similar action to other federal pro-
grams. 

Responding that everyone is concerned about the fiscal 
future facing American, Baptiste observed that the cost of fed-
eral retirement programs will barely increase as a share of the 
Gross Domestic Product in contrast to Social Security and 
health costs due to increasing retirements on the less costly 
FERS model. 
ñIn federal personnel programs, that goal must be balanced 
against the skills, retention and productivity of the next genera-
tion of employeesðalso a long-term balance. Outsized reduc-
tions diminish the federal workforce needed to meet the com-
plexities of globalization, and to make government more effi-
cient and responsive to the taxpayers. Please keep these com-
peting elements in mind as you develop a new fiscal blueprint 
for America.ò Baptiste remarked. 
The Commission is schedule to make its recommendations 
December 2010. Should any proposal receive 14 votes, its rec-
ommendations will be considered in an expedited procedure by 
both the House and Senate without amendment.   
Note:  Now that President Baptiste has testified before the 
National Commission on Fiscal Responsibility and Reform, 
NARFE members must enlist in the defense of our earned 
benefits. President Baptiste urges you to join the 6,837 mem-
bers who have already enlisted using the Legislative Action 
Center to send a MESSAGE to your Representative and two 
Senators.ò 
Planning/coordinating for August Is óMeet Your Candi-
dates Monthô Because it is the largest block of time when 
incumbents need not be on Capitol Hill, the August 7thï
September 14th summer recess is NARFEôs ñMeet Your Can-
didates Month.ò We are eager to improve on our successful 
2008 election outreach to congressional candidates. NARFE 
federation presidents and national legislative chairs partici-
pated in early planning including regional conference calls in 
May (June NARFE, p. 16). Copies of the planning memo and 
support documents including a ñCandidate Questionnaireò and 
the new ñFiscal Commission Talking Pointsò are posted for 
NARFE members on our web site and are available upon re-
quest. Chapter officers may want to provide copies to their 
members. (On the Legislation home page, use the colorful 
Meet Your Candidates Month ñCLICK HEREò for supporting 
materials.)   
Obtaining the Hotline: Thank you for using the Hotline. 
This weekly legislative message is available to telephone 
callers (703/838-7780 and toll free at 1-877-217-8234), 
posted on NARFE's Internet site, www.narfe.org, made 
available to NARFE-Net Coordinators; and sent to over 
54,000 GEMS e-mail addresses.  Each delivery channel is a 
service of NARFE, the National Active and Retired Federal 
Employees Association. 

An excerpt from a letter I received from Senator Tom 
Udall re:  the New Health Care Law and what it means for 
us, dated 1 July 2010: When Congress passed health reform 
in March, I wrote on how the law would begin providing bene-
fits for New Mexicans within months of its passage. Those 
benefits are starting now. Here are just a few examples of how 
the new law is helping: 
¶ 25,000 New Mexicans with Medicare hit the pre-

scription drug ñdoughnut holeò last year.  Last month, the first 
beneficiaries who hit the gap this year received a $250 rebate 
check to help with their expenses.  
¶ 25,700 small businesses in New Mexico could qual-

ify for tax credits to help them provide insurance to workers.  
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¶ Health insurers that cover children on their parentsô 
policies must keep them on the policy until they turn 26. This 
requirement, which begins September 23, will help 13,000 
young adults in New Mexico and the vast majority of insurers 
have opted in early and started covering adult children.  
¶ Starting July 1st, New Mexicans with pre-existing 

conditions who have been uninsured for six months will be 
eligible for a new transitional high-risk pool. The program is a 
bridge to 2014, when new health insurance exchanges are 
available.   
¶ The US Department of Health and Human Services 

has launched HealthCare.gov, a website for learning about 
health insurance options and the new health care law. 
¶ As part of the new law, we have required that infor-

mation about health insurance and the changes under health 
reform be easily accessible to the public.  These details will be 
available on HealthCare.gov and a number of tools are already 
up and running. On the website, you can: 

o Find insurance options that best fit your personal 
situation 

o Learn about the new law and see a timeline of whatôs 
changing and when 

o Learn about prevention and how to stay healthy 
The new health care law means much-needed relief for the one 
in four New Mexicans without health insurance and the thou-
sands more who are under-insured. There are many benefits 
for those who already have insurance as well, including pre-
vention services.  
ARE YOU REGISTERED TO VOTE:  Don't miss out on 
the 2010 Elections! VOTE411.org makes it easy. Use this 
online tool to register yourself and encourage others to regis-
ter. I got in touch with Senator Tom Udallôs office in Washing-
ton DC today to inquire if he was going to hold town hall 
meetings during the summer recess.  As of this time, his sched-
ule is not firm and will not be for a few more days. I presume 
that if Senator Udallôs schedule is not yet firm that the other 
senatorôs are not either.  So, we wonôt know about any town 
hall meetings until a later date.  

Legislative Wrap-Up 
Attempts to Freeze Federal Worker Pay Defeated 
Americaôs fiscal dilemma is on politiciansô minds. Eager to 

recover fiscal credibility as primaries and the November election 
approach, some members of the Senate and House proposed 
measures to deny federal employees a modest 1.4-percent pay 
increase in 2011. On May 27, NARFE issued a press release op-
posing an attempt in the Senate to freeze pay as part of a package 
of spending reductions proposed to offset the cost of the supple-
mental appropriation for Afghanistan, Iraq and disaster relief, 
H.R. 4899. The package, including the pay freeze, was defeated 
(53-45) by a motion to table the amendment. A ñyesò vote sup-
ported the NARFE position to table the amendment, which would 
have denied the 2011 federal worker salary increase. To see how 
your senators voted, go to: www.senate.gov/ legis1ative/LIS/
roll_cal1_lists/roll_call_vote_cfm.cfm?
congress=11l&session=2&vote=00169. 

On May 28, House proponents of the pay freeze tried to in-
corporate their proposal into H.R. 5136, a must-pass Defense Au-
thorization bill, by including it in a procedural motion made to the 
legislation. Ultimately, a motion to table the procedural challenge 
was offered by the sponsor of H.R. 5136, Rep. Ike Skelton, D-
MO. The Skelton motion was approved 227-183. A ñyesò vote 
supported the NARFE position. To see how your representative 
voted, go to: 

http://clerk.house.gov/evs/2010/roll334.xml. 
In a letter to all 435 members of the House of Repre-

sentatives, NARFE President Margaret L. Baptiste called on law-
makers to oppose any amendment or procedural motion made to 
H.R. 5136 that would freeze federal employee pay in 2011. ñWe 
believe it is wrong to single out federal workers for cuts that oth-
ers serving our country are not being asked to make,ò Baptiste 
said. ñMore specifically, why would the Congress take a punitive 
action against the thousands of federal civilian employees who are 
working alongside their uniformed colleagues in Iraq and Af-
ghanistan by requiring them to forgo a small salary increase to 
partially pay for the wars they are helping to win?ò (The complete 
press release is on the NARFE Web site: www.narfe.org/
departmentslhome/print.cfm? 
ID=2093.) 

Dan Adcock, Director; Christopher Farrell, Legislative Rep. 
leg@narfe.org 

Why Is Retention a Challenge for NARFE 
Chapters?  

Retention continues to be a challenge for NARFE for a vari-

ety of reasons. Depending on the chapterôs culture and structure, 

and its ability to meet membersô needs and expectations, specific 

retention challenges could be different. For most chapters, reten-

tion is a challenge because of these common factors: 

Competition: There are more membership organizations 

than ever before. According to the American Association of Fund-

raising Counsel, the Internal Revenue Service recognizes more 

than 1.6 million organizations that are tax exempt under Section 

501(c) of the Tax Code. Trade or business associations and cham-

bers of commerce fall under this classification. Many are compet-

ing for some of the same customers. With the vast choices avail-

able in many communities, people may choose to be a member of 

the local Rotary chapter, or some other civic or service organiza-

tion. They may belong to one organization, or a few or several, 

depending on the purpose and benefits that they receive. 

Lack of Perceived Value: In lean times, as witnessed with 

the recent downturn in the economy, individuals may cut back on 

the number of organizations they belong to and focus their com-

mitment on the ones that provide the greatest perceived value. No 

matter how beneficial an organization appears to others, value is 

perceived through the eyes of the member. 

More Emphasis on Recruitment Than Retention: Organi-

zations often focus on recruiting new members to grow the size of 

the member base. More members mean increased operating reve-

nue, which translates into a greater capacity to serve members. 

Membership drives are focused on recruiting new members and 

not on renewals from current members. There continue to be too 

many members in NARFE who are lost because they choose not 

to renew their membership. 

High Turnover Rate of First-Year Members: For most 

organizations, including NARFE, attrition is the highest with first-

year members. There are many reasons to explain why new mem-

bers do not renew after the first year including: joining to appease 

a friend during a membership drive, increased member dues after 

the first year or perhaps just a curiosity to see what the organiza-

tion offers. Whatever the initial reason, most new members 

choose not to continue with NARFE after the first year because 

the perceived value and their expectations were not met. 

 

ðAdapted from ñRecruitment and Retention: How Does your 

Organization Score?ò By Denise Williams, American Counseling 

Association 
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MOVING? 

Be sure to let Nancy Brunson, at 

505-379-3353 or 

nkbrunson@yahoo.com 

know your new address for 

Chapter records. Remember, 

your ñChapter 80 Monitorò will not 

be forwarded. Weôll also notify the 

ñNARFEò magazine for you. 

THANK YOU! 

Legislative Contacts 
Clip & Save  

 
Phone 
Toll-free (NARFE pays toll) 

NARFE Legislative Hotline (24/7): 877-217-8234 

U.S. Capitol Switchboard: 866-220-0044 
White House Comment Line: 888-225-8418 

 

Web 
NARFE Site: www.narfe.org 

NARFE Legislative Action Center: 

www.capwiz.com/narfe 

U.S. House of Representatives: www.house.go 

U.S. Senate: www.senate.gov 

White House: www.whitehouse.gov 

Senate Web forms/e-mail address: http://www. 

senate.gov/general/contact_information/senators_ 

cfm.cfm?OrderBy=state&Sort=ASC 

House Write Your Rep: 

https://writerep.house.govwriterepwelcome.shtml 

Library of Congress Legislative Database: 

www.thomas.gov 

 

USPS ZIP Codes in Washington, DC 
U.S. House of Representatives: 20515 

U.S. Senate: 20510 

VOLUNTEER HOURS 

June 2010 

By Zeke Garcia, Chairperson 

 

 

Community Service  1,069.0 

Church  510.0 

Youth Groups  224.0 

Other  635.0 

TOTAL 2,438.0 

NOTE: Please report your hours to your caller. If you donôt 

get contacted, please call Zeke Garcia at 344-0143. Thanks! 
Volunteer Hours Committee Members: Eleanor Otero, and 
Nancy Brooks  

REACHING OUT 
Anita and Ed Blanton, Co-Chairs 

Sunshine Committee 
Please call, Anita or Ed at 292-1167 or tell any officer or the 

editor to report a memberôs illness or death. 

June 2010 Report 

Sympathy Cards to: 
 Elaine Dawson FamilyïMemorial to Alzheimerôs 
 Josephine M. Medley FamilyïMemorial to Alz 
 heimerôs 
 Virginia L. Crump FamilyïMemorial to Alzheimerôs 


